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NUST School of Electrical Engineering and Computer Science

A center of excellence for quality education and research
ITS Support Form
Name: _________________________
Father’s Name: _______________________________ Designation: ____________________
Research Group Membership: ___________________ Department: ____________________
Sub-department: ______________________________
Office Location: _________________
Gender: ___________
Date of Birth: _____________
​​​​​​​​​​​​​​​​​​​​​​​​​​​Cell No: ________________________
Personal E-mail: ______________________________
CNIC: _________________________
Marital Status:  _______________________________
Attach following files with ITS support Form

Joining Report: __________________ Office order or Offer letter: ______________________
Note: 

· E-mail ID will be created according to official nomenclature and it will contain your first and last name
· After submission of this form, your email credentials will be sent on your personal email address, within 2-working days.
· For VoIP phone, it will take 2-complete weeks to be installed after submission of VoIP proforma (duly signed) along with your office order.
· ITS Form after completion will be submitted at ITS Office (Adjacent to Data Center).
· For IT support in future, you need to submit request in term of a ticket at http://support.seecs.edu.pk or call at 2403.

· Once E-mail ID is created, it should not be changed.
Undertaking: I hereby agree/undertake that: - 

· The access to email account can be denied without citing any reason and that it is the sole discretion of the principal/authorities to close any account in case of misuse or end of service/degree.
· The protection of any private confidential information is the sole responsibility of the account holder and that the institution is not responsible for any such loss that may occur in future.
Date: ------------------------------------




_____________________











(User Signatures)
COUNTERSIGNATURES
____________

  HoD/Associate Dean

Important Links:

SEECS email: 


http://mail.seecs.edu.pk 

Campus Management System:
https://qalam.nust.edu.pk
Software Resources:  

\\10.3.20.65\downloads\





User: downloads, Password: downloads
Requirements Check List

· Email ID
· Mailing Group
 _________________________________(etc. faculty@seecs.edu.pk)
· Dept. Mailing Group      _________________________(etc. is.doc@seecs.edu.pk)
· CMS ID / Login ID
· System Required  ( Please generate a ticket at http://support.seecs.edu.pk as well )
· VoIP ( Please submit your office order along with VoIP connection proforma duly sign/stamp to ITS Support Office) 

(For official use only)

Email Created by  




 





Name  




Signature & Date


CMS Created by  




 





Name  




Signature & Date
System Ready by  




 





Name  




Signature & Date

PC Specs: CPU___________, Processor__________, Ram__________, HDD__________, OS__________
System installed by  




 





Name  




Signature & Date

For Store (Loan Card)  




 





Name  




Signature & Date

Email User Name:  _________________________
CMS User Name:  ________________
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